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JOI'OBOP Ob OKA3BAHHUU YCJIYT CBSI3U

r. Cnoasinka (Mpkyrekast 061acTh) «01» ssuBaps 2023 r.

Ob6mecrBo ¢ orpanuueHHol oTBercTBeHHOCTHI0 "TeneHrr Coaoasinka', B jmue ['enepanbHOro
mvpektopa [ammma BsuecnaBa IlerpoBuya, pgeficTByromero Ha OCHOBaHHM YCTaBa, Ipeiaraer
J€eCrnocoOHbIM (PU3MYECKUM IHMLAM, JOCTUTIIMM BOCEMHAIATHICTHErO Bo3pacra (nanee - "Ad6onenm"),
3aKII0UMTEL JloroBop 00 okazanuu yciyr cesizu (asee - "/{ozo6op') myTéM PUCOCMHEHHUS K HEMY B LIEJIOM H
OesoroBopouHo (c1. 426, 428 I'paxaanckoro kojekca PM) Ha ycrnoBusix, npeycMoTpeHHBIX JIoroBOpoM.

Jlorosop cornacno ct. 435 I'paxnanckoro xonexca PO spistercst nybamunoin opeproit. Oneparop
cyrTaeT ceOg 3axkmounBmMM JloroBop B muckMeHHOM (opme ¢ AGOHEHTOM, KOTOPBIH NMPUMET O(epTy,
COBEPINHUB I 3TOro onpeaenénnpie myHkre 3.1 JloroBopa AeHcTBHS (aKIeNnT), BO MCIOJHEHHE I1. 3 CT.
434, n. 3 ct. 438 I'paxknanckoro Koaekca Pd.

1. HPEJIMET JJOI'OBOPA

I.1. Oneparop oxkaspiBaeT AOOHEHTY BO3ME3/IHbIC YCIIYTH CBSI3H, & TAK)KE MHBIC YCIIYIH, YKa3aHHbIE B
3asBke (nanee - "Yeayeu'"), a AGOHEHT oraunBaeT Y CIIyrd Ha yeinoBusax J[oroBopa u npHIoKeHHi K HEMY.

1.2. Okazanue AGOHEHTY YCIIyr NMpOU3BOIHTCS ¢ O(QOPMIICHHEM COOTBETCTBYIOIMX 3asBOK (MM
OnmankoB 3akasa). 3asgBKa ¢ MOMeHTa e¢ moanucanus CTOPOHAMH CTAHOBUTCS HEOTHEMJIEMOM YaCTBIO
Jlorosopa.

1.3, Tlopsinok oxkazanms Yeayr, UX TEXHUUECKHE M MPOIEypHble 0COOCHHOCTH, a TaK)Ke MpaBuiia
MOJIb30Balus Y ciyraMu yeranasiausatores [lpasuiaamu okasanus yciyr, onyOJIHKOBAaHHBEIMUA B TOM YUCIIE
Ha BeO-calite https://www.telenethd.ru/ (manee — «eaumy) Omnepatopa,
https://www.telenethd.ru/slyudvanka/rules_services.php (nanmee — «Ilpasunay), SBISAIOUIMMHUCS
HEOTHhEMJIEMOM YacThio Jlorosopa.

1.4. B3aumoneiicteue mexay CTOpPOHAMH OCYIISCTBIISICTCS, B TOM YHCJIE, MOCPEICTBOM CHCTEMBI
camoo0cykuBanust Oneparopa (nanee - "Tuunoiii kabunem") 1o anpecy: https://www telenethd.rw/auth.php.

2. OBA3ATEJILCTBA CTOPOH

2.1. Oneparop ods13aH:

2.1.1. oxkasbiBaTh AGOHEHTY Y CIIyI'H B COOTBETCTBHH C 3aKOHOIATEILCTBOM, HHBIMH HOPMATHBHBIMH
npapoBbiMu aktamu P®d. nuuensusamu, a taxke JloroBopom 24 yaca B CyTKH, 7 JHEH B HeIeNo, 3a
MCKIIIOUCHHUEM TICPEPHIBOB B OKA3aHHUM YCIyr A YCTPAHEHHS aBApUHHBIX CHTYyallWd, NMPOBEICHHUS
TUIAHOBBIX MPO(UIAKTUUECKUX U PErIAMEHTHBIX padoT.

2.1.2. ycTpauaTh HEUCIIPABHOCTH, MPEMSITCTBYIOUINE MONB30BAHKIO Y CIIyraMi B CPOKH, YKA3aHHBIE
B IIpaBunax. Mudpopmauust 0 cpokax ycTpaHeHHUs HEHUCIIPABHOCTEH MOXKET ObITh TAKKe YTOYHEHA IO
tenedony Oneparopa;

2.1.3. BO300HOBUTH OKazaHHe YCIyr mocjie Omiarhl yciayr AGOHEHTOM HWIIM NPEeJOCTaBIEHHS UM
JOKYMEHTOB, MOJTBEPIKAAIOUIMX JIMKBUIALMIO 33/0JDKEHHOCTH IO OIulate 3TUX Ycayr (B ciydae
MPUOCTAHOBJICHMSI OKA3aHUsl Y CIYT 3a 3aJ0JKEHHOCTD ).

2.2. OnepaTop Brpase:

2.2.1. npuocraHaBiIMBaThL  okazaHue Ycuyr  AOOHEHTY B ClyyasX, YCTaHOBJIEHHBIX
3akoHoJaTeNbeTBOM PM, a Takke HapyrieHnst AGOHEHTOM TpeOOBaHHiA, MPpeyCMOTpeHHBIX J[0roBOpoMm, B
TOM YHCJIE, HAPYIIEHHUSI CPOKOB OIIAThI OKa3aHHBIX MY YCIIYT;

2.2.2. npekpaTuTh OKasaHue YCIyr B OJHOCTOPOHHEM MOPSIKE C MOCIEAYIOMNUM PaCTOPKEHHEM
Jloropopa B ciyuae. ecau TeXHUUECKass BO3MOXKHOCTH OKa3aHWsi ycayr ObUla yTpaueHa Iocje Hayaja
oKaszaHus YCIyr:

2.2.3. obpabarpiBath nepcoHaibHble JaHHble AOOHEeHTa, cTaBlIKe M3BeCTHbIME Oneparopy B CHILY
ucnoaHenus Jlorosopa, a HMMEHHO: OCYIIECTBJIATH COOp, 3alMCh, CUCTEMATH3ALMIO, HAKOIUIEHHE,
XpaHeHue, yrouHeHue (OOHOBIECHHE, H3MEHEHHE), HCTIOIb30BaHUe, YAaleHne (YHUYTOKEHHE), epeaady
(npenocTaBiieHHe) TPETHUM JIMIAM B ILENSX, CBS3aHHBIX C pealu3alueil NpaB M MCIOJHEHHEM
o0Os3anHoCTel 10 Hactosuemy JoroBopy. ucrosiHeHHeM TpeOOBAHUI HOPMATHBHO-IIPABOBBIX AKTOB, H B
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LeasX npeaocrapieHus AGOHEHTY Y eyr, B TOM YUCIIe [UIsl OCYLIECTBICHUS pacyeToB 3a Y CIIYTH, a TaKxKe
Jutst unopmuposanust AGoHenTa o0 Yenmyrax/tapudax Oneparopa U Cpokax UX OIJaThl.
2.2.4. AOouent, noanuceiBas JloroBop aaér nucbMeHHOe HH(POPMHUPOBAHHOE COrJIaCHE Ha
nepejavy JaHHbIX. ykasaHHelx B 1. 2.2.3 Jloroopa, obpabareiBaembix OnepaTopoM BO HCIOJHEHHE
Jlorosopa.

2.3. ADoHeHT 00s13aH:

2.3.1. O3HaKOMHTBCS M BbIPA3UTH COIVIACHE C AKTyalbHbIMH ycioBusiMu Jlorosopa u IlpaBu,
pasMEIIEHHbIX Ha caiTe, MyTéM MOANUCAHMUS 3asiBKM M COBEPLICHHUS MHBIX JEHCTBUN, ONpeneIEéHHBIX
Jlorosopom:

2.3.2. BHOCHTL IUIaTy 3@ OKa3aHHble eMy YCIyrH B HOJHOM 00beMe W B IMPeayCMOTPEHHBIN
JloroBopom cpok;

2.3.3. obecneunBarh OeCHpENATCTBEHHBIH HOCTYN TEXHHYECKHUX crenuanuctoB Oneparopa B
noMeleHus: (Ha OOBeKThI), rAe pa3mernaercs abOHEHTCKas JIMHUS, a TalkKe MOJyYeHHEe HeOOXOIUMBIX
pa3penieHuii 1 CorjiacoBaHui ¢ COOCTBEHHUKAMHU WIIM apeH1aTOpaMu 3/1aHUH ¥ [OMEIIEeHU, 3aHUMaeMBbIX
ABGOHEHTOM. Ha MpOBeICHHE MPOGUTAKTHUECKUX /KK PEMOHTHO-BOCCTAHOBUTEILHBIX paboT;

234, npu MCnoap3oBaHHH  AOOHEHTOM CHCTEMBl KOJUIGKTHMBHOIO J0OCTynma K Ycayram ¢
HCIIONBL30BAHMEM  OCCIPOBOAHLIX TEXHOJIOIMH, AOOHEHT 00s3yeTcsi MUCbMEHHO YBEIOMUTH 00 3TOM
Omneparopa. [lpn s1oM AOOHEHT CaMOCTOSTENBHO OCYILIECTBISCT HJIACHTHU(UKALMIO MMO0JIb30BaTENeH U
MCIIOJIL3YEMOIO0 MMM OKOHEYHOro O0OOpyJOBaHUS B IOPSIKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun, a Takxke HECET OTBETCTBEHHOCTD 3@ HECOOIIOIEHHE BhILICYKA3aHHOIO MTPaBUIIA;

2.3.5. BO Becex ciyyasiX, Korja B LelsX OKazaHus Yciayr AOOHEHTY IPeIoCTaBIsSIOTCS

WUnentudukannorsbie JIAHHbIE (J1oruH, napoJib), AGOHEHT o0s13an IIpeI0TBPALIATh
HECAHKIIMOHMPOBAHHOC HMCMONBL30BAHHE TPETLUMH JMLAMH COOTBETCTBYIOIICIO JIOTHHA, MNApoJsi M
KOJIOBOIO ¢/ioBa o1 ero umenu. Ecau uenonszyemoe uist nojydenust Ycnyr odopynosanue AGoHEHTa

MMECT 3aBOJICKYIO (HE3aLMILEHHYIO) YUYETHYIO 3anuch, AOOHEHT 00s3aH HM3MEHMTh €€ B HACTpPOHKax
000py/10BaHUsl Ha MEPCOHANBHYIO (OTJIIMYHYIO OT 3aBOJACKO#), a TaK)Ke MPUHATH HEOOXOIMMbIE MEPHI ¢
LEJILIO HEOMYIEH s TOCTOPOHHEr0 MOAKIIOUEHUS K 000pyI0BAaHHIO.

Bce neffcTBus, COBeplLIEHHBIE TOCIE aBTOPH3ALMH C TOMOINBIO HIACHTH()HUKAIMOHHBIX JAHHBIX,
cuMTaroTes copepuieHHbiMH Abonentom. Maentuduxanust B nuunom xabunere Ha Caiite Onepartopa ¢
[NOMOLIBKO YHCTHBIX JTAHHBIX SABJISCTCS crocodom JLIOCTOBEPHOI'O ONPECIACIICHUs AbOoneHTa.

2.4. ADoHeHT Bupase:

2.4.1. oTkasaTbes B 11000€ Bpemsi B OJIHOCTOPOHHEM MOPSIIKE OT UCIOJIHEHUs JloroBopa MOJTHOCTEIO
WJIM YaCTHYHO B [IOPSJIKE, IPELYCMOTPEHHOM HACTOSIIUM J[0roBOpoM, MpH YCIOBUH OILIATHI (PaKTHYECKH
noHeceHHbIX OnepaTopoM pacXoJ0B 0 OKa3aHHIO AOOHEHTY YCIyr ¢ MHCbMEHHBIM YBEIOMJIEHHEM
Omneparopa He meHee ueM 3a 10 (1ecsiTh) KaJeHAAPHBIX THEW 10 AaThl (GaKTHUECKOTO MPEKparCHHs
MCIIOJIHEHUsI CBOUX 00s3aTebeTB 1o JloroBopy:

2.4.2. u3MEHATL YCIIOBUS OKazaHust Y cuyr (B TOM uucie Tapu(HbIH M1aH) B TMYHOM KaOUHETe pu
YCIIOBMM  MACHTH(HUKALMH B HEM C MHOMOUIBIO H/ICHTH(HKAIMOHHBIX JIAHHBIX, YKa3aHHbIX B AKTe
MOJIKITIOUEHHSI.

2.4.3. oTKaszaThCs OT OIUIATBI YCJIYI, HE MPeAyCMOTPEHHBIX J[OrOBOpOM H IPEIOCTAaBICHHBIX €My
0e3 ero coruacusi;

2.4.4. nazHauath 10 corsiacoBanuio ¢ OneparopoM HOBbIE CPOKHM OKazaHus YCIyr, €Ciu
HECOOIIIOJIEHHE YCTAHOBICHHOIO CPOKa ObIIO BBI3BAHO 0OCTOSATEIBLCTBAMU HEIIPEOI0TMMOM CHIIBL.

2.4.5. norpeboBaTh MpeJOCTaBlICHUE JONOJHUTENBbHONH uH(opmanun 00 Ycuyrax. Ilpu srtom
AOOHEHT COIJIaceH, YTO HalpaBAeHHe HHPOPMALMK OCYLIECTBIISIETCS HA YKa3aHHBIM MM ajpec
HJICKTPOHHON MOYTHI UK B IMYHOM KaOUHETE.

3. HOPAJNOK N YCJIOBUSI OPITAHU3BAILIMU U OKA3BAHUSA YCIYT

3.1. Opranusanus Yeiayr npu Haauuud TexHH4eckoi BO3MOXHOCTH HauuHaercs OnepaTopom
nocsie sakouenus Jlorosopa, Koropoe npou3BoaAUTCs AGOHEHTOM MyTEM:

- O3HAKOMJICHHUs U corylacus ¢ ycnosusimu Jlorosopa, I1paswur;

- IOJNMCAHUS 3asiBKU Ha Y CIIyTH;

- onJaTel YCnyr.

Cosepiienue yKa3aHHbIX JeHCTBHH SBISIETCS akLenToM HacTosiei opeprer Oneparopa.
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3.2, Texuutieckass BO3MOKHOCTL OKa3aHMs TEIEMATHUCCKUX YCIYT CBSI3H M YCIYT CBSI3M JUIS LEeJel
KabenabHoro Bewanus (Texnuyeckass BO3MOMXHOCTh) 03HA4aeT OJHOBPEMEHHOE HAJIUUHE:

- He3aJeHCTBOBAHHOW MOHTHPOBAHHOM €MKOCTH Yy3ja CBSI3M, B 30HE JIEHCTBUA KOTOPOIO
3anpaiimuBaeTcs nokjaoueHue obopyaosanusi AGoHeHTa K Ycemyram,

- He3a/IeMCTBOBAHHBIX JIMHUH CBS3H, MO3BOJSAIOMIMX CHOPMHPOBATH AOOHEHTCKYIO JIMHHUIO CBSI3H
MEKY Y3J0M CBSI3H U [10J1b30BATEIBCKUM (OKOHEUHbBIM) 000pYA0BAHHUEM;

- JIGHCTBYIOUIETO W MCIHOJHSEMOro J0roBOpa € APYrMM OIEpaTopoM CBSI3M B Clly4yae, eciu
aboHeHTCcKas TMHUS 10 000pyoBanust AGOHEHTa (POPMHUPYETCSI OT CETH JIPYrOro ornepaTopa CBs3H;

- ICHCTBYIOWIETO M HCIIOJHSEMOI0 JOTOBOpPa C BIaJebllaMHd HHPPACTPYKTYPbl A pa3MELICHUs
cetel cBs3u (cTos00BbIe onopskl, (hacaabl 3MaHUH, KaOeabHas KaHaIW3alus) B ciayJae, eciiu abOHEeHTCKast
JUHUSL POPMHUPYETCs ¢ UCITOIB30BAHUEM TaKOH HHPPACTPYKTYPHI.

3.3. B cayuae, ecnu Texuuueckass BOZBMOXKHOCTh OKa3aHUs YCIyr ObUla yTpaueHa Mocie Havaia
okaszaHus Ycayr - Oneparop npekpatiaeTr okazanue Y ciyr, a JloroBop cuuTaeTcst paCTOPTHYTHIM.

3.4, Oxazanue Ycinyr AGOHEHTY HAYMHAETCs ¢ JIaThl, YKAa3aHHOW B COOTBETCTBYIOLIEH 3asiBKe, W
MOKeT OBITh [PEKPaALEHO WM [PUOCTAHOBJIEHO TOJBKO Ha ycloBHAX JloroBopa WM MO OCHOBAHHSIM,
IPe1yCMOTPEHHBIM 3aKoHOAaTeILCTBOM Poccuiickoit denepanuu.

3.5. Oneparop Beaér yuét oObéma okazaHHbIX AOOHEHTY YcCiyr W OTpakaeT €ro B JMYHOM
KaOMHEeTe B COOTBETCTBUH C [IEHAMHU, YKA3aHHBIMH B 3asiBKe.

4. CTOUMOCTD YCJIIYI. HOPAJIOK 1 ®OPMA PACHETOB

4.1. Onnara no Hacrosimiemy JloroBopy OCYUIECTBISETCS MOCPEACTBOM BHECEHHUS! AOGOHEHTOM B
nosap3y Oneparopa aBaHCOBBIX IUIaTeXeH, BHOCUMBIX AOoHeHToM a0 01 uyucna odepenHOro Mmecsua
okazanust Yenyr. Cymma, BHeceHHast AOoHeHTOM, yuuThiBaercs Ha Jlunesom cuere AOoHEHTa, ¢
KOTOporo OnepaTop CHUCHIBACT JICHEKHbIE CPEICTBA B CUET OIUIAThl Y CIAYr B MMOPSAAKE, YCTAHOBICHHOM
[IpaBunamu.

4.2, CTOMMOCTbL OKazaHMsi KOHKPETHOH YCJyrd, CUCTeMa OmjaThl JaHHOW yciayru (aboHeHTCKas,
MOBpeMEeHHast, KOMOMHHpOBaHHasL, 10 00BEMY), CPOK M MOPSAOK OIJIATBI YCIIYI'M OIpeesseTcs: 3asBKe.
OmnepaTop BripaBe NpeaoCcTaBUTh AOOHEHTY CKHMJIKY Ha ONPEICNIEHHbIH B 3asBKE CPOK OKa3aHUs Y CIIYT.

4.3. [lpaBusiaMmu ycTaHaBIMBAeTCs MOPSAOK HHPOPMHUpPOBaHUST AOOHEHTA O COCTOSHUM PACUETOB C

Onepatopom.
4.4. Henonyuenne cyeta He 0cBOOOXk1aeT AGOHEHTA OT 003aHHOCTH 110 OIJIaTe OKa3aHHbBIX Y CIIYT.
4.5. Onnara Yenyr no Jlorosopy noapazjensercs Ha €IMHOBPEMEHHYIO I1J1aTy 3a OpraHU3aLMIo
Yeayrn v ememecsunyto abOHEHTCKYIO [U1aTy 3a OKaszaHue YCIyru, eclli WHO€ He YCTAaHOBJIEHO

corjlalliCeHUuEM (,"l'()])()l-l OTHACJILHO.

Pazmep enunHoBpeMeHHON muatel 3a OpraHu3zanuio YCIyru sBisercs (UKCHPOBAHHBIM H
yKa3blBaeTcsl B 3asiBKe.

4.6. B ciyvae noBbllIeHHs BlaaeibliaMd HHQPAcTpyKTyphl 1eH (Tapu(poB) Ha I[OJIb30BaHHE
UHPPACTPYKTYPOH, 3aIeHCTBOBAHHON MpH OKa3aHUM YCIyr - pa3mep IUIaThl 3a YCIYrH MOMKET ObITh
NPONOPHHOHAILHO MOBLIIEH ONepaTtopoM B 0OJHOCTOPOHHEM MOPSIAKE HA YCIOBHSIX, IIPEAYCMOTPEHHBIX
3aKkoHojarensersom PO u [pagunamu.

4.7. B ciydae aBTOMATH4E€CKOro CIHUCAHUSI CPEACTB 3a OKazaHHble Yciyru ¢ JlumeBoro cuera
AOoHEHTa — cyeTa, OCTaTOK JCHEXKHBIX CPEe/ICTB U MHas MHpopMarus no pacuéram mexay CropoHamu
otoOpaxaercst B JIuunom kabunere AOoHEHTa.

5. CPOKH B JIOI'OBOPE

Jloropop sipisierest 0eCCpoOUHbIM M BCTYMAET B CHITY C MOMEHTA ero noanucanus CTopoHamu.
C

A
2. Cpox okazanusi KOHKPETHOM Ycinyru MoKeT yeranaBnuaThess CTOpoHamMu B 3asBKeE.

W W

6. OTBETCTBEHHOCTDb CTOPOH

6.1. Ilpn HencnonHeHuu MO0 HEHAMJIEKALEM MCIOTHEHUH MPHUHATHIX JTOTOBOPHBIX 00S3aTENIbCTB
CTopoHbI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH € JCHCTBYIOIMM 3aKoHOAaTesibeTBOM P, [IpaBmiamu
u Jlorogopowm.
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6.2. B ciyuae, ecnii AGOHEHT OpraHu3yeT MyHKT KOJUIEKTHMBHOIO AOCTyMNa (B T. Y. OTKPHITYIO TOYKY
nocryna Wi-Fi 6e3 wientrdukaimu nosas30BaTesieil 1 UCrnoib3yeMoro MMH OKOHEUHOro 00opynoBaHus) Oe3
BeOMd M nHUchbMenHoro cormacus Onepartopa, T.. B HapylueHue Hactosiero Jlorosopa, AOGOHEHT
00s3yercs Bo3MecTuTh Orieparopy Bce CBsi3aHHbIC ¢ 9THM YOBITKH, B TOM 4Mcje WITpadHble CAHKIHUH,
Hasio)keHHble Ha Oneparopa 3a HecoOmonenue n. 21 IlpaBun okaszaHus TeaeMaTHYECKHX YCIYyT CBSI3H
(yrB. [Toctanosnenuem [IpaButensctea P® ot 31.12.2021 N 2607) B nosHoM 00bEME.

Takue yOwbiTku Bo3Memnatotes AGonenToMm Omneparopy B OecCOpPHOM BHECYJAEOHOM MOpPSAAKE IO
MUCBMEHHOMY 3asipiienuto Ornieparopa B TeueHue 10 (1ecaTi) KajleHIapHbIX JHEH ¢ MOMEHTA €ro MOJIyYeHHs.
Pasmep yOBITKOB HE TMOJUICKHT YMEHBUICHHIO M (MJIM) PAacCpOYKe. 3a HECBOECBPEMEHHOE BO3MEIICHHE
yOBITKOB AOOHCHT BBIIIAYMBACT WITpad B pazmepe CyMMbl TaKUMX YOBITKOB. B ciydae yMBIIIJIEHHOIO
VKJIOHCHHs OT MOJYYCHHUS YBEJIOMJICHHUH (T.e. HEMOJyuyeHHE LEHHOro nucbma Oneparopa ¢ OMUCHIO H
yBeJIOMIIeHHEeM) B TeueHHe 15 (msTHaauaTH) pabouux JHEH ¢ JaThl €ro HalpaBiIeHHs — yBEIOMIICHHE
CUMTAETCS MOJYYEHHBIM U HAYMHAET TeUb JICCATHIHEBHBIH CPOK BO3MelIeHUs yObITKOB Onepartopy.

6.3. AGoHeHT 00si3aH BO3MECTHTH YOBITKH OriepaTopy B MOJHOM oObeme (peaibHbIH yuiepd u
YIYIIEHHAS! BBIF0J1d), BOSHUKIIME B CBSI3U C BBIHYIK/ICHHBIM IIPUOCTAHOBIIEHUEM OKa3aHMs YCIyT APYTUM
aboHEeHTaM, BO3HUKINETO U3-3a MOBPEHICHUST M/HIIH [TPOCTOSL CETH CBSI3M 110 BUHE ADOHEHTA.

7. NOPSA/1IOK PASPEIIEHUS CIIOPOB

7.1. Criopbl W pa3HOIJIAcHsi, KOTOpbIE MOIYT BO3HUKHYTb B CBSI3U C HCIIOJIHEHHEM, TOJKOBAHHEM
Jlorosopa. CtopoHbl  OyIyT CTPEMHUTBCS Pa3pellUTh IyTeM I[EeperoBOpoB ¢  COOJMIOAEHHEM
[PETEH3HOHHOrO MOPS/IKA Pa3peHICHUs CIIOPOB B MOPSLIAKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM PO,

7.2. K nperensun AOoneHT npuiaraer Komuio JloroBopa, a Taike HMHbIE HEOOXOAMMBIE ISt
pPacCMOTPEHHUs TPETEH3UH 10 CYLIECTBY JAOKYMEHTBI, B KOTOPBIX JOJIKHbI OBITh yKa3aHbl CBEICHHS O
HEUCIOJHEHUH WM HeHaIexKameM ucrnomHenun Onepatopom oOsizarenbeTs 110 Jlorosopy, a B ciaydae
NpeIbsABICHUs MPETCH3UKU O BO3MELICHUH yiepOa - o hakre ¥ pazmepe NPUUMHEHHOro yiuepoa.

7.3. Ilperensus paccmarpupaercs OnepatopomM B cpok He Oosaee 60 aHel ¢ JaThl perucTpanuu
nperen3un. O pesysnprarax paccMOTpeHust npetensun Orepatop A0MKeH cooOWuTh AOOHEHTY B
MUCbMEHHOH (popme.

7.5. Eciiu CTopoHam He yJ1acTcs pa3pelinTh CIOPbI H/HIIM pa3HOIJIacusl [1yTEM I1€pEroBOpoB, TO BCe
CITOPBI, Pa3HOIIACHS MM TpeOOBaHUS, BOSHUKAIOIIME U3 HAcTosAwero JloroBopa uiM B CBS3M C HMM, B TOM
YHCJIE KACAroIMeCss ero HMCIOJIHEHUS, HapyLUEHUs, MPEKpaIeHUs WM HEJCHCTBUTEILHOCTH, IMOJIeKaT
mepeaue Ha paceMorpenue B cya. [lpu 3TOM CHOp O B3bICKAHHHM JCHEKHBIX CpelIcTB ¢ AOOHEHTa
Mepe/lacTes B Cy/1 MOCIC NPHHATHS CTOPOHAMHU Mep 10 J0CcyAcOHOMY YPEryJIMpOBaHHIO M0 MCTCYCHUIO
JCCSITH KAJICH/IAPHBIX JAHCH CO JIHS HallpaBieHus NpeTeH3uu (TpedoBaHus).

8. HOPSIJIOK PACTOPXKEHUS 1OI'OBOPA

8.1. Hacrosiumii JloroBop MOKeT ObITH PAacCTOPrHYT B LEJIOM HJIM €ro JeHCTBHE MOXKET OBITh
MPEKPALIEHO B YaCTH OJIHOTO MJIM HECKOJBKHX €ro MOJIOKEHHUH N0cpouHo 1o cornamennio Ctopon. ITpu
3ToM JoroBop B 11e/10M MK B 4acT OYJIET CUHTATHLCS MPEKPATUBIIMM CBOE JEHCTBHE C AaThl MOAMUCAHUS
CTOpOHAMH COOTBETCTBYIOLIETO COrIIALLICHUSL.

8.2. Hacrosimit JloroBop mMoxkeT ObITb pacTOPrHyT B OJHOCTOPOHHEM IIOPSJKE 10 MHUIHATHBE
OrnepaTtopa B COOTBETCTBHHM C YCIOBUSIMH HacTosiero JloroBopa u 3akonojaresbcrsa PO.

8.3. Hacrosiumii JloroBop MOKeT OBITb pacTOPrHYT B OJHOCTOPOHHEM IIOpSJIKE [0 HHHUIHMATHBE
AOOHEHTa ¢ MUCbMEHHBIM yBeoMIIeHHeM OnepaTopa He MeHee yeM 3a 10 (necsTh) KaJeHAapHbIX JHEH 10
Jathbl GaKTHUECKOro MpeKpalleHust UCroJTHeHUs AGOHEHTOM CBOMX 00s3aTesibeTB 110 JloroBopy.

8.4. Ilpexpamenne (okonuanue) cpoka AcHcTBUs Hactosiiero Jlorosopa He 0cBOOOKZACT OT
OTBCTCTBCHHOCTH 3a CI'o HapyluCeHUs1, €CJIM TaKOBbIC KMEJIH MECTO IPU UCITOJIHCHHUH yCJ’IOBHﬁ HaCTOALICTO
Jlorosopa. O0szarensera Ctopon 1o Hactosiuemy JloroBopy cuuTaloTcsl BBITOJHEHHBIMH I1OCIIE
IPOBEJICHUSI BCEX B3auMoOpacueToB Mexay CTOpOHaMH, a TakK)Ke BBIILIATHI €JIMHOBPEMEHHOM IJIAThHI 3a
OpraHu3aLuIo Y CIIyr, MHBIX COMYTCTBYIOLIUX IJIaTeKeH (apeH bl 000py10BaHuUs U IIP.).

8.5. Ha MOMEHT OKOHYaHMSI OTHOLIEHUH 1O JaHHOMY JloroBopy, BCe 3a40/DKEHHOCTH CO CTOPOHBI
AGOHEeHTa A0JKHBI ObITH orameHs! nepex OnepaTopom.



MOCTOSIHHO ACHCTBYIOLIAS CCUIKA HA AKTYAJIbHYIO PEeaKLMio 10roBopa
https://www.telenethd.ru/slyudyanka/public_offer.php
9. UHBIE YCJIOBUSI

9.1. Bo Bcex ciyyasix, KpoMe ClenuaibHO OroBOPeHHBIX HacTosiuM Jlorosopom u Ilpasunamu, Bee
MpelyCMOTPEHHbIE WM Jjlonyckaemblie JoroBopoM yBeaomieHust otobpaxkaiorcs B Jlnunom kabunere
AOOHEHTA.

9.2. Baxmoueruenm nacrosiiero Jloropopa AOOHEHT MOATBEPIKAAET, YTO OH O3HAKOMJICH U COrJIaCCH
¢ JloroBopom, uTO €My MOHSITHBI BCE YCJIOBUS, cojepiKalinecs B JloroBope v NpuiIoKeHHsIX.

9.3. Onepatop BIIpaBe MCIIOJIb30BATh AHAJIOI COOCTBEHHOPYYHOM MOMIUCH YINOJTHOMOYCHHOIO JIHIA
W/WIIK TIeYaTH, a TaKke (PaKCUMUIBHOE BOCIPOM3BEACHHUS IOMIMMCH YIIOJTHOMOYEHHOTO JIMLA ¢ MOMOIIBIO
CPEICTB MEXaHHYECKOrO KOMMPOBAHUS Ul O(GOPMIIEHHUSI CUETOB, aKTOB, JONOJHHUTEILHBIX COITIALICHHH,
cnenrUKarnii, HakIaHbIX, TPeOOBAHUH U HHBIX JIOKYMEHTOB, CBSI3aHHBIX ¢ HcrosiHeHneM Jlorosopa. I1pu
ITOM BBIIICONMCAHHAS MTOMUCL W (MJIM) 1edarth OyAyT UMETh TaKylo K€ CHIy, YTO M IOJUIMHHBIE MOIIUCH
YIOJIHOMOUEHHOTO JHILA, 1evatTh Oneparopa.

9.4. Bsaumoornomenuss CTOpoH, He yperyiaupoBaHHble JloroBopom, perjiaMeHTHPYIOTCS
3akoHozaTeabCcTBOM Pd. B ciiydae pacxoxaeHui MeXIy MOJ0KeHUsMH JloroBopa M NPUIIOKEHHH K
HeMY, TPEUMYIIECTBEHHYIO CHIIY UMEIOT TEKCThI IIPHIIOKECHHH.

9.5. JloroBop COCTaBlICH Ha PYCCKOM si3blke W pa3MeniéH Ha oduuuansHom Caiire Omneparopa, a
Takke B MecTax paboTbl ¢ AGOHEHTaMHu.

Heornemaemoii wactoio nacrosiiero /lorosopa sisasiiorest [paBuia okasanus yciryr CBs3H.

[oanuensas nacroswmii Jlorosop, AGouHeHT NOATBEPIKAAET, HYTO O3HAKOMJICH W COIrJIaceH C
cojepkannem [lpasui okazanus KOHKpEeTHBIX yciiyr Oneparopa.

C ynomsiHyTbiMi [IpaBuiaMu MOKHO TakKe 0O3HAKOMHTBHCS Ha oduuuanbHOM caiite Onepatopa B
cetu MHTEpHET MO aapecy: hitps://www.telenethd.ru/slyudyanka/rules services.php .

MHble JIONOJHUTENbHBIE COMJIAIICHUs, JOKYMEHTBHI, MojanucaHHble CTOpPOHaMH, IOJUIeXkar
MPUMEHEHHIO K HacTosemMy JoroBopy, eciii B TAKUX JTOKYMEHTax uMeercs ceolika Ha JloroBop.

10. PEKBU3UTDLI OIIEPATOPA

I0puanueckuii aapec: 665904, Mpkyrckas 00:1., r. Cmoasska, Pixanosa 4, opucl2

Houroswlit agpec: 665932 Mpkyrckas 06.1., CloistHCKUE paiioH, I. balikaibek,
MKp. ['arapuna, 1.207, nom.2

UHIH: 3848006340 OI'PH: 1123850034131
p/e Ne 40702810918350017458

B /14O «Coepoank»

k/e Ne 30101810900000000607

BUK042520607
E-mail: telenet-baiki@mail.ru renedon: §-929-430-99-99
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